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VA Flight Conference
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Institutions of Higher 
Learning with Flight Programs

Foundations, Approval, Certification, & Compliance Surveys
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INTRODUCTIONS FOUNDATIONS BREAK APPROVAL

RESOURCES BREAK Q&A

Agenda
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FACCS 
SCO Resources
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Who to contact, when
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Education Liaison Representatives (ELRs)

Contact your Education Liaison Representatives (ELRs) for:

 Updating Certifying Officials via VA Form 22-8794

 Questions about reporting student enrollments and 
related changes

 85/15 reporting matters

 Clarification of WEAMS 22-1998 reports

https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/elr.asp
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SCO Hotline

IMPORTANT: This number is strictly confidential. 
Do not share it with students.

The SCO Hotline connects you directly to Education Case Managers 
who can answer and resolve most SCO-level questions.

Hours: Monday – Friday, 7:00 a.m. – 5:00 p.m. CST

Contact the Hotline for:
 Status of Tuition and Fee payments or Yellow Ribbon payments
 Explanation of school debt for individual students
 Hardship cases

To get the number:
Contact your ELR or use Chatbot Billie inside Enrollment Manager
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Ask VA (AVA)
Ask VA (ask.va.gov) is a secure, trackable way to submit 
questions and documents to VA.

Who can use it:

 Designated School Certifying Officials (SCOs)

 Read-Only SCOs

 VA beneficiaries

To use AVA, you need:

 A VA.gov account

 Verified identity (ID.me or DS Logon)

Note: Do not submit documents through AVA that are required 
to go through the Education File Upload Portal.

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fask.va.gov%2F&data=05%7C02%7C%7C7ef6fe7d52f54bf50e3708de8458d1be%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C639093716527256160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=j67iTBx2hV3OssC2zfIc68heVjIFQtzShGX1aU7dcZ8%3D&reserved=0


State Approving Agencies (SAAs)

 Program revisions or adding new 
programs

 Catalog updates

 School address changes

 Accreditation changes

 Change of ownership

Contact your SAA:  

https://nasaa-vetseducation.com/nasaa-contacts/


VA Education Call Center

Toll-Free Number: 1-888-442-4551 (888-GIBILL-1)
Hours: Monday – Friday, 7:00 a.m. – 6:00 p.m. CST
Automated System: Available 24/7

Located in Muskogee, OK

The automated system can provide:
 Benefit information
 Application guidance
 Last benefit payment dates
 Payment amounts
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KnowVA Portal
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https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service

The Know VA Portal is 
the National Training Team-Schools repository 

for SCO training content and resources.
-----------------------------------------------------------------
You can access training content under “Topics” 

by selecting “Education Service” (shown on the left) 
and it will display the below folders 

or you can hover over the words “Education Service” 
and the same folders will pop-out for you to select.

Overview of the KnowVA Portal

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service


Topic Folders and Content Folders 

School Certifying Official Information School Information Webinars and Training

SCO Handbook

SCO Resource Matrix

National Training Team-
Schools Forms

85/15

Flight Training

Office Hours

Webinars

(SCO Conference Panel 
Request Form)

Enrollment Manager FAQs Manuals

EM FAQs

EM User Guide

EM System Guide

Not Updated
M22-3

M22-4

KnowVA Portal

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service


Location of Flight Training

Webinars and Training

Education Service

KnowVA Portal

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service


Downloading Flight Content

KnowVA Portal

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service


Locating the SCO Handbook & Resource Matrix

School Certifying Official Information

Education Service

KnowVA Portal

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service


SCO Resource Matrix
SCO Resource Matrix

KnowVA Portal

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
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Other Helpful Resources 
& Contacts
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Resources for Schools Page
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VA Form 22-8794 – Designation of Certifying Officials with training certificate(s).

EFT and Tax ID Update Must be on organization letterhead.

VA Form 22-10215 – 85/15 reporting documents may include VA Form 22-10215a.

VA Form 22-10216 – 35% Exemption Request.

VA Form 22-1919 – Conflicting Interests Certification for Propriety Schools.

VA Form 22-0831 – List of Affected Branches/Extensions for Centralized Certification.

VA Form 22-0839 – Yellow Ribbon Program Agreement

VA Education File Upload Portal & Accepted Forms 

Link: Education File Upload Portal

Links to Accepted Forms

https://www.my.va.gov/EducationFileUploads/s/
https://www.va.gov/school-administrators/update-certifying-officials/introduction
https://www.va.gov/school-administrators/update-certifying-officials/introduction
https://www.va.gov/school-administrators/update-certifying-officials/introduction
https://www.va.gov/school-administrators/update-certifying-officials/introduction
https://www.va.gov/school-administrators/85-15-rule-enrollment-ratio/introduction
https://www.va.gov/school-administrators/85-15-rule-enrollment-ratio/introduction
https://www.va.gov/school-administrators/85-15-rule-enrollment-ratio/introduction
https://www.va.gov/school-administrators/85-15-rule-enrollment-ratio/introduction
https://www.va.gov/school-administrators/35-percent-exemption/introduction
https://www.va.gov/school-administrators/35-percent-exemption/introduction
https://www.va.gov/school-administrators/35-percent-exemption/introduction
https://www.va.gov/school-administrators/35-percent-exemption/introduction
https://www.va.gov/school-administrators/report-conflicting-interests/introduction
https://www.va.gov/school-administrators/report-conflicting-interests/introduction
https://www.va.gov/school-administrators/report-conflicting-interests/introduction
https://www.va.gov/school-administrators/report-conflicting-interests/introduction
https://www.va.gov/school-administrators/report-conflicting-interests/introduction
https://www.va.gov/school-administrators/submit-yellow-ribbon-program-agreement-form-22-0839/introduction
https://www.va.gov/school-administrators/submit-yellow-ribbon-program-agreement-form-22-0839/introduction
https://www.va.gov/school-administrators/submit-yellow-ribbon-program-agreement-form-22-0839/introduction
https://www.va.gov/school-administrators/submit-yellow-ribbon-program-agreement-form-22-0839/introduction
https://www.my.va.gov/EducationFileUploads/s/
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Includes:
• Flight program terminology
• Federal Aviation Regulations
• Helpful FAA resources
• Key legal references from conference
• Helpful online resources
• VA Forms
• Contact information

SCO FACCS Resource Guide
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Self-Certify Training Attendance

 Verify session on the introduction screen and click “Continue.”

 Locate your session and click the green “Begin” button.

 Select Office Hours, Conference Sessions, or Supplemental Training.

 Enter Date of Training (approximate date is acceptable) and click 
“Submit”.  

 Click “Yes” to certify completion of training and click “Submit”.

 Complete the course survey, then click “Submit”.  
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What resource do you use the most?

In the chat....

Which resource has saved you the most 
headaches and why?

or
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Quick Reference
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Office Hours FAQs

AskVA

Education File Upload 
Portal

Resource for Schools 
Webpage

How to use GI Bill Benefits

NTT-S YouTube Playlist

Contact your SAA

SCO Handbook KnowVA

About GI Bill Benefits

VA Forms

Contact your ELR

Enrollment Manager User 
Guide

National Training Team – 
Schools Mailbox

VA Debt Management 
Center

EDU Mailing List Archive

SCO Training Portal

Enrollment Manager FAQs Login.gov Support

GI Bill Comparison Tool

EDU Mailing List Sign up

Training Requirements

Enrollment Manager ID.me Help Center

Office Hours & Webinars

https://www.benefits.va.gov/GIBILL/VBA_Education_Office_Hours.asp
https://www.va.gov/contact-us/ask-va/introduction
https://www.my.va.gov/EducationFileUploads/s/
https://www.my.va.gov/EducationFileUploads/s/
https://www.va.gov/school-administrators/submit-yellow-ribbon-program-agreement-form-22-0839/introduction
https://www.va.gov/school-administrators/submit-yellow-ribbon-program-agreement-form-22-0839/introduction
https://www.va.gov/education/about-gi-bill-benefits/how-to-use-benefits/
https://www.youtube.com/playlist?list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ
https://www.youtube.com/playlist?list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ
https://www.youtube.com/playlist?list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ
https://nasaa-vetseducation.com/nasaa-contacts/
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000149088/School-Certifying-Official-Handbook-On-line
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/topic/554400000001926/Education-Service
https://www.va.gov/education/about-gi-bill-benefits/
https://www.va.gov/forms/
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/elr.asp
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000298609/EM-User-Guidehttps:/www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000298609/EM-User-Guide
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000298609/EM-User-Guidehttps:/www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000298609/EM-User-Guide
mailto:EDUTRAINING.VBACO@va.gov
mailto:EDUTRAINING.VBACO@va.gov
mailto:EDUTRAINING.VBACO@va.gov
https://www.benefits.va.gov/gibill/resources/education_resources/debt_info.asp
https://www.benefits.va.gov/gibill/resources/education_resources/debt_info.asp
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/gov-delivery.asp
https://vba-tpss.vbatraining.org/assess/trkSignIn?refid=XSCO
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000300540/Enrollment-Manager-Frequently-Asked-Questions
https://www.login.gov/contact/
https://www.va.gov/education/gi-bill-comparison-tool/
https://public.govdelivery.com/accounts/USVAVBA/subscriber/new?preferences=true
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/online_sco_training.asp
https://help.id.me/hc/en-us/articles/4416188902039-Sign-in-to-VA-gov-and-verify-your-identity-with-ID-me
https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/presentations.asp
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10 minute break

Take a 
Break

Return:
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FACCS 
Field Notes & Hangar Talk

SCOs sharing practical advice, lessons learned, and tips.
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 Communicate

 Build your network

 Create organized folders

 Know your program

 Use recurring reminders and checklists

 Ask questions and connect with other SCOs

Field Notes  
Advice from Experience SCOs
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What do you wish you knew earlier?Bookmark the 
SCO Handbook.

Document 
everything.
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Build Your Crew

Network Ask 
Questions

Connect
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Q&A



32


	U.S. Department of Veterans Affairs
	FACCS Resources
	Agenda
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Resources for Schools Page
	Slide Number 20
	Slide Number 21
	Slide Number 22
	What resource do you use the most?
	Slide Number 24
	Slide Number 25
	10 minute break
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Q&A
	Slide Number 32

